	Module Code
	MN410
	Title
	Management of Information & Communication Technology in Organizations

	Credits
	02
	Hours per Week
	Lecturers
	2
	Pre-requisites
	None

	
	
	
	Lab/Tutorials
	
	
	

	Learning Outcomes
Understand the growth of information & communication technology and their management in organizations
Identify several trends that are having a major impact on these technologies and how they are being used
Identify a suitable ICT frame work for organizations
Provide guidance to manage the application of these technologies to improve organizational performances
Understand major ICT applications which can be used to improve better performance of organizations

	Outline Syllabus
· Computer Systems Concepts; Components, Systems Classification, Systems Management, IT ERA, From DP to IT (2hrs)
· ICT Concepts- Introduction; History, Infrastructure, Pressure for Integration, Technology Environment & Trends (4hrs)
· Overview of Information & Communication Systems; In function as a resource, Information Systems in Organizations, Relationship of Systems to one another, strategic Information & Communication Systems (4hrs)
· Leadership Issues in Information Systems Management; Introduction, Introduction to CIO and responsibilities, Nurture relationships, The evolving Information Systems Function (2hrs)
· Real Time ICT Applications to Improve Organizational Performance and their management; Learn CRM, ERP & Supply Chain Management applications and its management (4hrs)
· Site Visit Where ICT is using as a vital managerial tool (4hrs)
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